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Post Secondary Educational Institutions and Trainin g Facilities, Durham, NC

Duke University ~ 2007 CHAMBER MEMBER

Traditional Programs — (919) 684-8111 www.duke.edu

The mission of Duke University is to provide a superior liberal education to undergrad students
attending and to foster their intellectual growth and development as adults committed to high ethical
standards and full participation as leaders in their communities. Duke University’s Graduate and
Professional level programs also prepare students of the learned professions for lives of skilled and
ethical service. Many programs are available.

Continuing Studies (919) 684-6259 www.learnmore.duke.edu

Duke University’'s Office of Continuing Studies offers academic credit programs, professional and
business services, and affordable, high quality non-credit certificate programs and courses.
Instructors and trainers of Duke Continuing Studies’ non-credit programs provide professional
certificate programs and customized training for businesses and organizations.

North Carolina Central University ~ 2007 CHAMBER M EMBER

Traditional Programs - (919) 560-6100 www.nccu.edu/academics/ewsp

The mission of the university is to prepare students academically and professionally to become
leaders prepared to advance the consciousness of social responsibility in a diverse, global
society. The university serves its traditional clientele of African-American students and fosters a
student body that is diverse in race and other socioeconomic attributes.

Continuing Studies - (919) 530-7914

The Evening/Weekend Studies Program (EWSP) is dedicated to promoting the mission of the
University by providing an intellectual campus environment during the evening and weekends
where traditional and nontraditional students may pursue a professional degree, certificate, or
individual courses that will enhance their skills and knowledge as part of lifelong learning.

Mount Olive College at the Triangle ~2007 CHAMBER MEMBER

(919) 941-2970 www.moc.edu
Mount Olive College is a private, liberal arts college with seven locations in North Carolina serving
over 700 traditional students and over 2600 working adults.

Pfeiffer University at the Triangle ~ 2007 CHAMBER  MEMBER

(919) 941-2920 www.pfeiffer.edu/graduate

An affiliate of Pfeiffer University in Charlotte, NC. Pfeiffer University at the Triangle is

an accredited institution offering several graduate level degrees. Classes are offered in the
evenings or online.




Durham Technical Community College ~ 2007 CHAMBER  MEMBER

(919) 686-3300 www.durhamtech.edu

I. Traditional Curriculum Programs —  (919) 686-3333

Durham Tech provides postsecondary education that prepares students for careers in vocational
and technical fields, as well as offers the first two years of a baccalaureate degree to prepare
students for professional careers and college transfers.

Il. Adult Education and Basic Skills - (919) 686-3626

Programs are comprehensive, flexible, innovative, and readily available to students and employers:
1. general education development (GED) 2. Adult high school diploma (AHS) 3. Adult basic
education (ABE) 4. English as a second language (ESL) 5. Compensatory education (CED). For
local industries and businesses, the college can provide on site instruction for employees who need
to upgrade skills in reading, math, communication, and other work-related abilities. This training
may also include other basic job performance skills, depending on the organization’s specific
needs.

lll. Continuing Education and Off-site Programs (919) 686-3350

1. Corporate Education (919) 686-3766 Contact: Beth Payne payneb@durhamtech.edu
http://www.durhamtech.edu/html/corporate/training.htm

Corporate training offers a variety of solutions for businesses in Durham and Orange counties.
We offer training in management and leadership development, customer service, quality and
performance management, computer skills, employee health and safety, interpersonal skills,
and more! We will work with your staff to determine the right training intervention (including
materials, format, class time, and instructor) to meet your needs. Training can be delivered in a
variety of formats and locations. Visit our website for a partial listing of training needs we can
address.

2. Human Resource Development (HRD) (919) 686-3458

HRD courses are designed to train and educate unemployed and underemployed adults for
success in the workplace. Topics covered include employability skills, career planning and
assessment, economic literacy, and basic computer skills. HRD courses are FREE to qualified
participants. Qualified participants are unemployed, have been natified of a layoff, or
underemployed. Underemployed persons are working part-time and/or are eligible for the
Federal Earned Income Tax Credit.

3. Career Paths and Occupational Training  (919) 686-3350

Public continuing education courses provide students with the opportunity to enhance skills or
explore new career paths. Among the many offerings are computer classes, culinary arts,
customer service, foreign languages, medical coding and transcription, real estate and
appraisal, notary, nurse aide, EMT and public safety.

4. Focused Industry Training (FIT) (919) 686-3563

FIT uses individualized needs assessments and consultations to design and implement
targeted, customized training for organizations that need to upgrade workers' skills because of
technological or process advances. Tailored to meet an existing company's specific needs, this
training is directed primarily towards workers in construction, maintenance, and manufacturing
occupations, that need to upgrade their skills and expand their technical knowledge.

5. New and Expanding Industry Training (919) 686-3563

This program provides training designed to employer specifications as well as assistance with
appropriate employee selection, at no cost to the eligible firm. In order to be eligible, the
company must create twelve new production jobs within one year. The college provides
materials necessary for effective instruction. Instruction may take place either on site or at the
college, whichever is more convenient for the participating firm.
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Durham Tech / Continuing Education and Off-site Pro ~ grams continued:

6. The Small Business Center (SBC) (919) 686-3448 www.durhamtech.edu/sbc
Contact: Dub Gulley GulleyD @durhamtech.edu

Provides services and support to local business owners and people
interested in starting and growing their own business. The SBC offers a
wide variety of low cost classes and seminars aimed at improving
business skills, as well as free private counseling on subjects ranging
from business plans to operating issues. The SBC is the first door
entrepreneurs should enter to find the training they need to take their
businesses to the next level, gain market information and financial
referrals, and learn about the many other resources available to them in
the Research Triangle area.

Training Facilities:

CET (Center for Employment Training)

(919) 686-4050 Web site: www.cetweb.org

Contacts: Adrianne Corley acorley@cet2000.0rg

Address: 807 East Main Street, Building 4, Durham, NC 27701

CET is a non-profit, accredited job skills training and placement program serving the Durham market for
over 10 years. They have placed over 950 graduates with hundreds of local employers. Current training
programs include Business Office Technology, Medical Insurance Billing, Medical Administrative Assistant
and Building Maintenance Service Technician. Additionally, CET provides FREE job placement services.

Park West Barber School ~ 2007 CHAMBER MEMBER

(919) 688-2914 Web site: www.parkwestl.com

Contact: Timothy Mclntosh, Jr. Email: timothy@parkwestl.com

Address:1906 Hwy 54, Suite 100-A, Durham, NC 27713

Classes taught by owner/Manager/Instructor, Timothy McIntosh, Jr. with training focused on excellence in
hair design and customer service.

Sales and Service Training Center at Northgate ~20 07 CHAMBER MEMBER

(919) 286-0555 Web site: www.trainnc.org

Contact: Karen Mortimer Email: kmortimer@trainnc.org

Address: 1058 West Club Blvd., Suite 634 at Northgate, Durham, NC 27701 The Sales and Service
Training Center is a non-profit, industry-driven, recruitment and training resource for employers for whom
customer services and sales skills are critical. SSTC is located at 1058 West Club Blvd., Suite 634 at
Northgate. The Center provides job-training and counseling for individuals who desire long-term careers in
sales or customer service. Graduates are eligible to take the test for National Professional Certification in
Customer Service, which leads to a nationally recognized certificate and receive job placement assistance.
SSTC can tailor its training to meet the specific needs of any company by offering customized workshops
on recruitment, employee retention strategies, and workplace ESL. Durham Tech, a partner in the program,
provides trainers.

The Milestones Culinary Arts and Hospitality Traini ng Institute (MCHI )

(919) 286-3938 Web site: www.sales@milestones-inc.com

Contact: Bill Burroughs Email: wburroughs@nc.rr.com

Address: 347 W. Main Street, Durham, NC 27701

The Milestones Culinary Arts and Hospitality Training Institute is a comprehensive eight-week curriculum
designed for individuals sixteen and up seeking a career in Culinary Arts and Hospitality industry. Once
apprenticeship requirements have been met, the NC Department of Labor awards a certificate.

Please send additions and/or corrections to:
Kathy Hoffmeier, CPC, CTS, Vice President of Workforce Development
Greater Durham Chamber of Commerce (919) 682-2133 ext 228 khoffmeier@durhamchamber.org
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